AppRiver email threat protection

scales from 50 to 500+ users for
complete care—and will continue
accommodate future growth

TAKEAWAYS

®ppert it -
Scale an existing, reliable email
threat protection solution

Solid Security Posture Decisions

Ten years ago, Complete Care partnered with ProSource, a collective of technology
companies that provides innovative solutions. The Executive Team entrusted
ProSource with managing all their technology requirements. As Complete Care grew,
so grew possible threats—changing regulatory requirements and ever-more bad

actors scheming how to gain entrance to IT systems. ProSource kept Complete ®er er
Care safe.
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Early in the partnership, ProSource deployed AppRiver Email Threat Protection to e 1 tret

protect employees’ inboxes and the network from cyber threats. “Then, about five
years ago, Complete Care wanted to increase their security posture,” explains Ma hew
Mulcahy, Director of Business Development, ProSource. “Our research pointed us

to the Microso O ce 365 (0365) environment bundled with cloud-based AppRiver
Email Threat Protection—because, when you have a good thing going like AppRiver,
why replace it?” The combination of 0365, which has robust security, and AppRiver
Email Threat Protection, which is a robust spam filter, provides Complete Care with a
multi-layered security approach. Furthermore, the technology is HIPAA compliant.
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Reliable Spam Protection

“ProSource’s recommendations over the years have been solid,” acknowledges Ken
Snyder, who joined Complete Care three years ago in the newly created position of

IT Manager. “Bad actors are everywhere these days, and it takes aload o my shoulders
knowing that AppRiver Email Threat Protection protects us 24/7/365.”

Another key consideration in choosing and remaining loyal to the AppRiver Email
Threat Protection solution was scalability. AppRiver Email Threat Protection is scalable,
which was critical for a company like Complete Care with a vision for bold growth.



Reliable spam protection (continued)

When Ken joined Complete Care, there were 300 employees. Ken shares, “We will very
soon be a company of 500 employees. | joined Complete Care because the Executive
Team had an ambitious goal to grow the company. | wanted to be a part of that and
ensure their success on the IT side.” Today, Ken and his budding IT team is responsible



